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Remote Database Administration
For MS-SQL

How do you support an extensive database infrastructure
with limited budget and/or expertise? CenterBeam
provides remote database administration for mid-size
organizations in need of specialized resources to support
their IT infrastructure.

With the CenterBeam Remote Database Administration (DBA) service for
MS-SQL, you can offload the complexities and minimize the risks surrounding
mission-critical database applications. CenterBeam’s Remote DBA service
focuses on the cost-effective delivery of the key challenges facing IT
organizations:

> High availability
> High reliability
> Optimal performance

The CenterBeam certified database administrators, managing and maintaining
your Microsoft® SQL Server® databases remotely, will work with you to
implement a database backup process, ensure your data is secure, and provide
SQL Server tuning and optimization—including evaluation and recommendations
for your environment.

Why Remote Database Administration?

Few companies consider database administration to be a core competency.
However, all companies utilize databases to take orders, attract new customers,
market their businesses, and deliver business automation. Remote database
administration allows you to focus on your core competencies while maximizing
utilization of cutting edge database technologies in a cost efficient manner.

With the CenterBeam Remote DBA service, you can:

* Reduce costs while achieving a predictable budgetary schedule

* Expand IT application support bandwidth without increasing headcount,
refocus your existing database administration staff on strategic initiatives; or
avoid the cost of hiring of a full-time senior in-house DBA

* FEliminate the complexity of licensing and maintaining robust, expensive
(and all too often inadequate) database monitoring hardware and software
infrastructures

* Ensure consistency during unpredictable reorganizations such as turnover,
extended leave and downsizing



Why Choose the CenterBeam Remote DBA Service?

CenterBeam offers an established and proven methodology for providing high-end database administration services that
are cost-effective. The CenterBeam Remote DBA service sets the standard for remote database administration and offers:

* A comprehensive program which includes proactive monitoring, corrective and preventative maintenance, and
development services

* Sophisticated monitoring and reporting tools and processes

* 100 years of total senior-level DBA experience

What Does the CenterBeam Remote DBA Service Provide?

The CenterBeam Remote DBA service is a premier service offering of remote database administration and provides the
following key services:

- Monitoring - Maintaining « Administering
» Proactive 24/7 Database Monitoring  » Database Maintenance » Database Replication
» Monitoring MS SQL activity » Database Tuning and Optimization = » Database Log Shipping
» Monitoring Database Performance » Backup and Restore Strategy » Risk Assessment
» Monitoring Database Security » Performance Strategy » SQL Configuration

How Does the CenterBeam Remote DBA Service Work?

Simple. In order to monitor your MS-SQL Server, CenterBeam will only need access to the SQL Server:

Only SQL Port access required (port 1433)

* System Administrator Privileges required

* No operating system access is required

* No software installed on the box

* CenterBeam monitors the SQL Server via SQL Access only

Total Satisfaction Guarantee

At CenterBeam, every aspect of our business is aligned to make sure we deliver

an exceptional IT experience. We are dedicated to keeping every end-user in your
company productive, protected and satisfied. We consistently achieve above a 95%
customer satisfaction rating, measured by an independent source. CenterBeam’s
Express Access Customer Care team is available 24 hours a day, seven days a week,
365 days a year to address any support issues you may experience.

Contact us today at 1-877-775-7600 and ask your Account Manager how we can
provide your organization with remote database administration and more.
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